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1. Making a purchase by the Counterparty 

 

1.1. Selection of the item category by the Counterparty 

After logging in, the contractor indicates a product category that includes 
products specified for a given category: 

 

 

1.2. Selection of a specific subcategory by the Counterparty 

After selecting the category, the Counterparty has the option of selecting 
subcategories of specific products, which makes it possible to locate the desired 
product faster. 

 

Picture 1. Screenshot showing subcategory selection for an example category i.e. Media 

 

1.3. Selection of a specific product by the Counterparty 

The next step is to select the products in the right quantity, the availability of 
which may be limited. After completing this step, the customer can continue 
shopping or proceed to checkout.  
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Picture 2. A screenshot of an example product 

 

The next step after selecting a product is to specify the quantity of the 
product and add it to the price inquiry. 

 

Picture 3. A screenshot of the product and the listed tile for adding the product to the price inquiry 

 

After adding a product to the price inquiry, the customer has 2 options - go 
to the price inquiry if all products of interest have been added or add other 
products if the customer intends to continue shopping. 
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Picture 4. Screenshot of the pop-up window after adding a product to a quote request 

 

 

 

1.4. Finalization of the inquiry 

The final stage is the finalization of the order by the Counterparty, during 
which he has the option of correcting the previously provided data for invoicing, 
indicating the place of delivery and its date, as well as the method of payment. 

To finalize, it is necessary to check the boxes about reading the regulations 
and about the right to withdraw from the contract. After completing the above-
mentioned steps, it will be possible to place an order by clicking the “Submit Price 
Inquiry” button. 

 

Picture 5. Screenshot of the screen seen during checkout 
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1.5. Presentation of order confirmation 

After placing the order, the Counterparty should see a message confirming 
the order and receive an e-mail with confirmation of the order. 

 

Picture 6. Screenshot of order confirmation displayed on ratecard.ie2023.com 
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Picture 7. A screenshot of the e-mail confirming the contractor's submission of an inquiry 

 

1.6. Receiving an offer for a submitted price inquiry 

After submitting an inquiry, it is analyzed by the Rate Card team, which 
confirms the possibility and scope of its implementation. After checking the 
above factors, the team sends the offer to the contractor, who can accept or reject 
it. All information on the details of the order is included in the content of the offer. 

The offer can be displayed by the customer in two ways: 

▪ by clicking on the link in the email 

▪ by entering the Customer Zone->Sales Quotes->Adequate offer 
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 Picture 8. A screenshot of the Customer Panel with the relevant steps 

 

 

Picture 9. An e-mail message containing a sales offer with a link directing to the implementation of the presented offer 
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1.7. Realization of the sale offer 

After receiving the e-mail, the customer should press the "Order and Pay" 
button. Next step to do will be pressing it, it will be transferred to the site with the 
already prepared sale offer. 

 

Picture 10. A screenshot of an offer added to the cart during the checkout stage 

 

If not selected, always pick shipping to “Poland” and in Shopping Methods, pick 
“Personal Collection”. 

 

Picture 11. A screenshot of an shipping and payment method stage 

 

1.8. Order confirmation 

After placing the order, the customer receives an order confirmation visible on 
the screen and also receives it by e-mail.  
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Picture 12. Screenshot containing order confirmation 
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2. Invoicing 

 

2.0. Receiving order confirmation  

First thing that will happen after making an order will be receiving order 
confirmation on the e-mail address assigned to the account.  

 

Picture 13 Screenshot containing order confirmation 

 However client can only continue after receiving an automatically 
generated email (approximate waiting time for email is about 15 minutes after 
making an order). With data provided in email client should be able to make the 
payment although we strongly advice to wait for pro-forma invoice (term will be 
explained in following point). 
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Picture 14 Screenshot containing e-mail with order confirmation which already consists all necessary data to process to 
payment  
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2.1. Receiving pro-forma invoice 

 Within 24 hours from receiving order confirmation client will receive        
pro-forma invoice. Pro-forma invoice is not proof of payment but an accountant 
tool provided to maintain clarity and ease associated with payments. 

 

Picture 15 Example of pro-forma invoice 
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2.2. Payment process 

After receiving pro-forma invoice client has 5 working days to process 
payment. All necessary data would be provided in pro-forma invoice.  

 

2.3. Receiving an invoice 

 Within 5 days from payment client will receive an invoice which is proof of 
payment. 

 

Picture 16 final invoice 
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3. Deposit 

European Games 2023 will charge 30% refundable deposit from every order. 
Value which should be bank transferred will be sent to the client within 5 days 
from making a final order. Deposit is refundable in case of returning the 
product without any damages&losses. If deposit will not cover all 
damages&loses EG2023 will charge the client with remaining amount 
(difference between damage&loss value and deposit). 
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4. Pricing and timeline  

Deadline for making orders is set for 29th of May,  
Games-time Order Period: orders shall incur a 30% increase of the standard price 
(except “fork&knife” service – the price is constant, regardless the order period).  
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